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Ha 2016/2017 yueOHblii roa

HazBanue 3JICKTHBHOI0 Kypca «OcHOBBI NOTPEOUTEIbCKHX 3HAHHID)

Kaace 11 kaacc
BO3paCTHa}l KaTCI'Opl/lﬂ yqaumxcu, Ha KOTOPbIX paccyuTaHa nporpamma

Kosm4yecTBO YacoB 1o nporpamme 34 (14 B HexeJ10)

Cpoku peaJn3zaluHy NporpaMmsl 1 roa
NONYrOAHE, TOa

CocraBurtenb, pa3padoTaBuIHi U peaJN3yOIHH NporpaMmy I'onuaposa H.I1O.
(®.H.0)

IIporpaMma paccMoTpeHa Ha 3aceRaHHH Kadeapbl TyMaHHTAPHOIO LMKJA

IIporokoa Ne__ 1 ot «30» aBrycra 2016 r.

3aB. kadenpoii Mypasckas I'.A.
(®.1.0)



IosscHUTEJbLHAA 3aNMUCKA

DKOHOMMKA U TIPaBO JOJDKHBI CTaTh YJEJIOM Ka)KJ0ro 4jieHa OOLIECTBA, TaK KaK
KaXJbli yuacTByeT B 9KOHOMHUECKOM 000pOTe, coBepliasi pa3HOro poja noKyIku,
3aKjro4asl Teé WK UHbIE JOTOBOPBI - TUCbMEHHbIE WK YCTHBIE. JlaBUHA pekitaMHOU
uHpoOpMalMM, 3ayacTyl0 He Bcerja [OCTOBEPHOH, [10sBJIEHHE HAa pPbIHKE
NOJJICJIBHBIX TOBAapOB, TOBAPOB C MCTEKLIMM CPOKOM peajih3allii - BCC 9TO
HapyllaeT IMpasa I0TpeOUTeNell Ha KadyecTBeHHbIM TOBap WIIM YCIyry, Ha
JOCTOBepHYIO HWHpopMauuio. B c¢Bsizu ¢ JSTUM U3ydeHHe [pejiaraeMoro
JJIEKTUBHOI'O Kypca, HalpaBJIeHHOr0 Ha 3allUTYy IpaB MoTpedUTess, akTyalbHO U
nepcrieKTuBHO. B Hacrosiiee Bpemsi NpoOJieMbl PEryJjMpoOBaHHUst OTHOLLICHHH,
BO3HUKAIOLIMX MEXAY [OTpeOUTeNeM W  H3rOTOBHUTE/IEM, HCIOJIHUTEIISIMH,
NpoAaBllamMu, MpoOJeMbl MPUOOPETEHUsT KayeCTBEHHBIX TOBAPOB, I0JYUYCHHUC
uHpoOpMalMK O TOBapax M UX M3rOTOBUTEINSIX MPHOOPETAIOT OrPOMHOE 3HaYeHUe,
OTIPEICIISIIOT HE TOJBKO 3P (HEeKTUBHOCTL (PYHKIIMOHUPOBAHUSI BCeX BUI0B U (HOpM
XO3SINCTBEHHON NESTeNLHOCTH, HO U MPUHLMITMATIBHBIC YCIOBUS OJ1aronoydus
yenoBeka. ['paMOTHBIM MOTpeOUTENb JIOJDKEH, [peXxJie BCero, YBEPEHHO
YYBCTBOBATh Ce0s1 B MUPE HOBBIX IKOHOMHYECKUX TTOHSITUH, 3HATh CBOU Mpama, a
[JIABHOC — YMETh 3allUTUTh ceOsl B CIIydae UX HapyIICHUsI, 3HATh, B KAKUE OpraHbl
oOpaTuThesl 3a KOHCyJbTalded. OH JOJDKEH YEeTKO YCBOUTb CXeMY [PUHATHS
pelIeHus: O NMOKYIKe — 3HaTh, IJie HAWTH UHPOPMALIMIO O TOBapax W yciyrax, Kax
CPaBHUTh KOHKYPHPYIOLIMC MapKu, OIPEeACIUTh MPeAnoUYTHTeNbHbIC A cels
MecTa npojaxu, ymeTb ohopMmuth caenky. Kpome toro, oH jojkeH odnaaars
CIIOCOOHOCTBIO MPUHUMATH MPOJYMAHHbLIC pelleHUst 00 UCIHOJIb30BAaHUU U
yIOpaBJICHUH JIMUHBIMHU JICHE)KHBIMU CpejicTBaMU. Best cucteMa 11oTpeOuTe/IbcKoro
00pa3oBaHus HallejeHa Ha TO, YTOObl HAYUMTh YHAlIMXCS KPUTHUYECKH MbICIUTH,
paboTarh ¢ pa3sHbIMM HMCTOUHHUKaMU WHGOpPMallMH, HE CleJ0oBaTh Oe3/lyMHO 3a
MOJIOH, aHAJIM3UPOBATL TO, O Y€M FOBOPHUTCS B pekjiame. ToJbKO B DTOM cllydae
LWIKOJILHUKU CMOT'YT Pa3yMHO NMPUHUMATL PELUEHHMSI, HAXOAMTh Ha PbIHKE TOBApPOB

H yCjayr To, 4TO HCO6XOI[I/IMO B TE€X HIHW HWHbIX 06CTOHT€JIbCTBaX, pPasyMHO



IJIAaHUPOBAThH CBOU pacXxobl U, HAKOHEU, ACIIUTLCA HOTp€6l/lTeJIbCKI/IMI/I 3HAHUAMHU

U HaBbIKaMHM C IPYIr'UMH.

O0mas xapakTepucTHKa Kypca
[Iporpamma cocraBiieHa Ha OCHOBE (peIepaIbHOI0 KOMITOHEHTA IrOCy 1apCTBEHHOIO
CTaHjapra OCHOBHOIO 001Iero o0pa3oBaHus, MPOrpamMMbl JUlsi OpraHU3alny
npoduibHoro odoydenusi B wkose - Cumonos M.A., Tlnernesa O.B., JlepeBuosa
JI.A. OcroBbl notpedbutenbckux 3Hauui. Huwxnnit Hosropoi, 2007,
Kypc paspaboran st ydamuxcs 11 kjacca, Tak Kak B 2TOM Bo3pacTe peOsita
HAYMHAIOT AKTHUBHO BBICTYMATh B KadecTBe MOTPeOUTENIEH, HO CTEpeOTUllbI
norpebutesiel  eue He chopmupoBaiuch. C  ApYyrod CTOPOHBI,  KayJbli
CTapILUEKJIACCHUK CTOWT mepes BbIOOPOM Npod)ecCHUU, U JaHHBIH KypC CMOXKET
IOMOYb IIKOJLHHUKAM CJieJlaTh NMpaBUJibHbIA BbiOOp. IlpemiiaraeMblit DJIEKTUBHBIN
KypC SBISETCS OJHMM W3 KYpPCOB COLMAIbHO-3KOHOMHUYECKOro  Npoduis.
HanpaenenHoCTh Kypca — paclUMpeHMe TrpaHul] yriayossieMblX — y4eOHbIX
JUCLUITIIMH U3 ducaa o0si3aTelibHbIX NPEeAMETOR (he/lepalibHOrO KOMITOHEHTA W
o0s13aTeNbHBIX MTPEAMETOB 1O BhiOOpy. HeoOxonumble aisi npoBeeHus 3aHATHH
3HAHWS, YMCHHUSI U HABbIKM OCHOBAHBI HA JIMYHOM JKH3HEHHOM OIBLITC yHalUXCs.
VYyammecst 1MojydaT MpPaKTHUUYECKUH OILIT OKOHOMHYECKOI'O  [MOBE/ICHUS U
B3aUMOJICICTBUS ¢ CYOBEeKTaMHU pbIHKA, KOTOPBIH CMOI'YT MCII0JIb30BaTh B
NOBCEHEBHOM JKU3HH. BHYTpeHHsii JIOTHKa IOCTPOCHHs COJIEPIKAHUS Kypca
npeanojaraeT — CoyeTaHWe TEOpPeTHMYECKUX M NPAKTHYECKMX — 3aHSATHH ¢
peanu3anueil aKTUBHU3UPYIOUIMX M INEJAarori4eCKux MNPOEKTHBHBIX METOJHUK C
OCHOBHOHM wujeeh Kypca. llpakTuueckue 3aHATMS [peIIONaraloT BbIMOJTHEHUC
yOpaXHEHUW M 3aJaHuil DBPUCTUYECKOTO XapakTepa, a TakkKe IPOBEJICHNE
CaMOCTOSITEJIbHBIX UCCIIEA0OBAHMH yUalIUMHCH.

IIporpamma paccurtaHa Ha 34 yaca B roj(, 1 4ac B HeJello



Hesn 1 3a124u Kypca
Hean kypca - GopMUpPOBaHHE KOMIIETEHTHOCTH IIKOJBLHHUKOB B 00JAcTH Npas
noTpeduTeseH.
3apauu kypca:
- [I03HAKOMUTh Y4YallUXCAd C MOpaBaMH W OOSI3aHHOCTSIMU [OTpeOUTeNeH, ¢
cyluectByrouei B Poccun cructemMoid 3alMTEI paB notpeduTesiei;
- chopmMupoBaTh 3HAHWS M YMEHHUS I'PAMOTHOIO T[OBEJEHHS [OTpeOUTEesIsS B
PasIM4YHBIX PBIHOUHBIX CUTYaLIMSIX;
- Hay4MTb TPUHUMATh OCO3HAHHBIC PELUEHUs MPU BLIOOPEC U [PUOOPCTCHUU
TOBApOB U YCJYT C YYETOM COOCTBEHHON CUCTEMbI LIEHHOCTEM, OI[EHOK MMOJIE3HOCTH
TOBApOB, KauecTBa M KOJUYCCTBA allbTEPHATUBHBIX BAPUAHTOB BLIOOPA;
- BOCHMTBIBaTb  OPraHU30BAHHOCTb, JEJOBHUTOCTb, KYJILTYPY  [OBEJICHHS,
CaMOCTOSITEJILHOCTb M CMEJIOCTD B 3aLLUTE CBOUX I1PaB;
- pa3BUBATh DJKOHOMHYECKOE M JIOTMYECKOC MBbILIIJICHUE, KOMMYHHKAaTHBHbBIC
YMEHHUS U HABDLIKU. |
MeTtoauka o0yyenus:
JUia  peaiM3aldyM  NOCTaBJIEHHBIX 3aJa4 B paMKaX Kypca HCIOb3yoTCs
CJIe/lyIOIIHE METO/1bl O0yUEHMUSI:
JEKIUU, MPaKTHYECKHE 3aHsATHs: aHalIW3 [eYaTHOW, Tele-pajgrnouHdopMaliim;
CpaBHHUTEJbHbIC TAOJIUIIbI, MAMSATKH JUIsl KOHTPOJISI HaJl MOBEJACHUEM B TUIIMYHbIX
CUTyallMsiX; aHajii3 [PaBOBBIX JOKYMCHTOB, CEMHUHAphbl, JIMCKYCCHUM, JEITOBbIE
UIpbl, TBOpYEeCKHE padoOThl, pellIeHUE TECTOB, 3ajay, MPOOJICMHBIX CHUTYyallUH,
BBIITOJIHEHUE TBOPUECKUX NIPOEKTOB.
Metoabl n popMBbI KOHTPOJIS:
JlaHHbII  Kypc COOTBETCTBYET BO3PACTHBIM OCOOCHHOCTSIM  ydalllUXCs U
npejlycMaTpuBaeT WHAMBHAyalbHYIO paOoTy, pabory B rpynnax. Tekyiuui
KOHTPOJIb YPOBHSI YCBOEHHsSI MaTcpuana OCYLIECTBISICTCS B XOJI€ BBIITOJHEHHUS
yUYallUMUCSl CaMOCTOSITE/IbHBIX M NPAKTHYCCKUX padoT, TecTupoBaHue. llo
3aBEPILEHUM  KaXJOro0 MOAYJS MPOBOJAMTCS  HTOrOBOE  JUArHOCTHUYCCKOE

TECTUPOBAHHUE.



Kpurtepun oueHnBaHus Kypcea:

JUis  OLEHUBAHMA  DJIEKTHBHOrO Kypca TMpPUMCHSETCS 3adeTHas CcHUcTeMma.
DJICKTUBHLIA KypC CUMTAETCs MPOUICHHBIM, CCIIM y4allMHCS MOCETH HE MeHee
80% 3aHATHH M yCIEUIHO BBIMOJHWI HTOroByro padbory. OueHka BbITOJHEHHWs
MUTOrOBOM paboThl BBICTABISACTCS B COOTBETCTBMM C IPOIIEHTHBIM BbIIIOJHECHUEM
3a/laHuN:

100-90% - oTsinuHO

80-70% - xopo1uo

60-50% - y10BNE€TBOPUTEIBHO

MeHee S0% - Hey10BIETBOPUTEIILHO

IlpennonaraemMbie pe3y.JibTAThl:

B pe3ynbrare u3yueHus Kypca yYeHUK JOJIKCH:

3HATH/TIOHUMATh:

- IpaBuIia FPAMOTHOTO TIOTPEOUTEITBLCKOTO MOBEICHUS;

- OCHOBHBI€E cTaThu 3akoHa «O 3amuTe NpaB NOTPEOUTEN»;

- 1IpaBa U OTBETCTBEHHOCTb OTPeOUTEIH;

- CPOKHM YJOBJETBOPEHUs TpeOOBaHUMH NOTpednTEIs;

- CJIy4au HACTYIJIEHUs] OTBETCTBEHHOCTH NPOJaBLA (M3rOTOBUTENS ) 3a HApYILIeHHE
IpaB 1oTpeduTels;

- croco0Obl 3alUTHI TIPaB NOTPEOUTEIS.

yMeTh:

- OTJIMYATh KaUeCTBEHHBIN TOBAp OT HEKAYECTBEHHOIO,

- OT/IMYATh HACTOSIIUN cepTU(UKAT OT OAAEIILHOIO;

- YUTATh CUMBOJIBI U 3HAKU HA YITAKOBKE;

- TUCaTh MPETEH3WU U UCKOBBIE 3asBJICHUS;

- OTJIMYAThL JOCTOBEPHYIO HH(OPMALIHIO OT JIOKHOM.

BJA/JETh:

- HaBLIKAMU 'PAMOTHOTO MOTPEOUTENILCKOTO MOBE/ICHUS;

- HAaBBIKAMH I'PAMOTHOTO OOIIEHHS ¢ NPOAABLAMH (H3TOTOBUTEIISIMH);

- HaBbIKaAMH NPpUMCHEHUS TOJTYYCHHBIX 3HAHUH Ha [paKTHUKE.



Coaep:xanne kypcea

Monyasb 1. Ilorpedurennckas kyabTypa (17 u.)
Tema 1. McTopust noTpedHTE/ILCKOT0 3aKOHOAaTE AbcTBA (34.)
3akon P® «O 3amurte npas norpebuTenei» u ero polib B 3aUIMTE HAUIUX
UHTEpecoB. MexiyHapoHas opraHu3auus norpedutenbckux coioszos. OOH o
PYKOBOASLIMX MPUHLHUIAX [0 3alluTe Mnpas notpedurenei. JlesareabHocThb
MexaynaponHoit  koHbenepaumu — oOmecrBa  norpedburencit  (KOH®OIT).
['ocynapcTBeHHble OpraHbl  3alMTbl  NpaB  notpebutenei. OOHIECTBEHHBIC
OpraHu3aluy NoTpeoUTeNeH.
Tema 2. IlpaBo norpeduTesst na unpopmanuio (5 u.)
3nauenure undopmauuu Ui norpedutens. Mcrounukn unpopmanmu. 3akon
P® «O 3awmTe npas norpedutesneit» o npase kaxxaoro Ha undopmanuio (cT.8-
10). Bunbr HeoOxomumoil wuHpopmanmu: wundopManms o0 M3roTOBUTEC
undopmanus o ToBape. CrenuaibHbIE CUMBOJIBI, 3HAKW: IITPUX-KOJA W HX
3HayeHue. Henapnexamas undopmanus. 3akoH PD o6 oTBeTcTBEHHOCTH 3a
HEeHaJIeXallyo napopmaimio.
Tema 3. Jorosop Kymiu-npojazki. 3alHTa npaB noTpedHTENs NPH KyILle-
npojaas;xe Topapon (6 4.)
Horosop. I'paxnanckuii komekc P® (cr. 421) o npasuiax, obecriednBarnmx
cBobony JoroBopoB. Buabl  J1oroBopoB. JIOKYMEHTBI,  MOATBEPKIAIOIINE
3aK/oYeHue joroBopa. llpaBa W 00sS3aHHOCTH CTOPOH. AJIMMHMCTpaTHBHAs M
yrOJIOBHAst ~ OTBETCTBEHHOCTb MpOJABLA 3a  HEHaJyIekKallee  MCIOJHEHHUe
00513aTeNILCTB MO AOTOBOPY KYIUIM — MPOAaXH. XapakTepuCTHKA BHIOB TOPIOBIIK:
JOCTOMHCTBA W HejocTtaTku. llopsipox nponacu oTaesibHbIX BWJIOB TOBApOB:
npojaxa 00yBH, MPOJaxa TEXHUIECKU-CIIOKHBIX TOBAPOB OLITOBOIO Ha3zHAUEHHUSI,
0CODEHHOCTH TPOJIaXKH MPOI0BOJILCTBEHHBIX TOBAPOB.
Tema 4. Ceprudukauns. Ixcneprusa (3 4.)
Cepruduxaumss © ee ponb B 3amure  npas  norpedurencid ot
Heo0poKkauecTBeHHbIX  ToBapoB. Ommnuus  «CepTudurara COOTBETCTBHSY,
«Ceprudukara 6ezomnacHocTH», «Ceprudukara kadecTBay». 3HAK COOTBCTCTBUS.
Otnuunst HacTosiniero cepTudukarta. DKCIepTuza ToBapoB U ycayr. ['e MoKHO
IIPOBECTH IKCIEPTHU3Y.

YueOHo-TeMaTHUYECKHI MJIaH
Mopyas 1. HHoTpedouTenbckas kyjabTypa (17 u.)

Ne Tema TpeOoBaHUsI K YPOBHIO OJATOTOBKH Kou.
n/n y4yaluxcs 1o reme 4yacos
Tema 1. UcTopus 3HaATh UCTOPUIO MTOTPEOUTEILCKOTO 3

noTpedUTeIbCKOro 3aKOHO/IaTeJILCTBA, MECTHbIC, FOCY1aPCTBEHHbIE
3aKOHOJATe/IbCTBA U MEXKJIyHapOJHbIC OPraHu3alry 10 3aluTe
npaB norpeouTesiei B
1. 3amura mpaB MoTpeOUTENs 3a I
pyoexxoMm
2. Hcropus noTpeOUTEIHCKOrO 1

IOBUXKeHUs B Poccuu.




Cucrema opraHoB 3allMThI 11PaB
noTpeduTesei

Tema 2. [IpaBo norpeduTtenss | AHAIM3UPOBATL UCTOUHUKH MpaBa. 5
Ha HHdopmMaNHI0 OpuenTtuposarbes B 3akoHe PO «O 3amure
npaB noTpeduTesei», 3HaTh O NpaBe Kaxa0ro
Ha nHpopmaimio (¢1.8-10).
Knaccuduumposars Bujibl MH(pOpMaLMK
4. [lousatue wuHdopmanus U ece 1
UCTOYHHKH. -
5. HNndopmanust 006 u3roroBuresne. B
6-7. | Undopmaius o ToBape, paborax 2
u yciayrax
8. OTBETCTBEHHOCTh 3a 1
HEeHaJIeKalllyto HHPOopMaIHIO
Tema 3. JloroBop Kymiu- | 3HaTh IPaBUIIA COCTABIEHU JOrOBOpa KyIjiu- | 6
NMPOAAKH. 3amuTa npaB | OPOJaXH, CBOM MpaBa M OOA3aHHOCTH IIpU
norpeduTesst NpM  KyNJe- | 3aKJIIOUEHUH J0r0BOPA KYILIM-IIPOJAKH. YMETh
Npojiake TOBApOB 3allMTUTL CBOM IIpaBa B cilyuae HapyleHus CO
CTOpOHBI  TpojaBua. [loHsTHS:  HOrOBOP,
rpaXXJAaHCKUKA  KOJEKC, BHJIbl  JIOTOBOPOB,
00s13aTeNIbCTBA, OTBETCTBEHHOCTb.
9. | loroBop KyIuIU-I1pOJIaKH. -
10. | IlpaBa 1 00s13aHHOCTH CTOPOH. |
11. | OTBETCTBEHHOCTb. - 1 )
12- | Bujbl TOprosiu. 2
13. )
14. | Ocobennoctn MPOJIAXKH |
OTJICJIbHBIX BUJI0B TOBApOB
Temab6.CepTudnkauus. Hayuurscs onpeeisiTh oTnuus | 3
JKcnepTH3a. «Ceprudukara cooTBeTcTBHs», «Ceprudurara
Oe3onacHocTHy, «CepTudukaTa KauecTBay.
3HaTh, [J1€ MOXKHO MPOBECTH IKCIEPTHU3Y o
15. | Tpebosanust no cepruduxanuu |
TOBapOB (pabOThl, YCIIYT). N
16- | Dxcnepruza TOBapoB (padboThl, 2
17. | ycnyr)




Conep:xkanue Kypca

Moayasb 2. [lorpe6uTtess u 3akon (17 u.)

Tema 1. PaGoTbi 1 yeayru (S 4.)

JloroBop Ha okazaHWe YycIyr ©u ero 3HadeHuwe. llena paborel (yciyrn).
OTBETCTBEHHOCTHL MCIIOJIHUTEIS 33 HapyllIeHUe CpoKoB orosopos. Heycroiika.
OTBETCTBEHHOCTH MCIIOJIHUTENIS 32 HEKAYUECTBEHHO BbIITOJIHEHHYIO ycuyry (¢T.29).
[1paBo notpeduTeNss Ha pacTOPIKEHUE JOrOBOPA O BbITOJIHEHUH PAOOTHI, YCAYIH.
(c1.32) Buapl yeiyr. beitoBoe obcnyxubanue Hacejenust PO. OreercTBeOHHOCT
32 HEKaYeCTBEHHOE BBINOJIHECHUE pabOThl, YCIYTy MJIM €CJIM 3aKa3 He MCIIOJIHEH B
cpok.  Heycroiika.  JKununiHo-komMMmyHalbHble  ycayru.  Buabl  ycuyr,
rapaHTHUPOBaHHBIX noTpeOUTEeIISIM. JlencTaus o MpeI0CTaBIEHHIO
HeKayecTBEHHBIX ycnyr. llnatHele oOpasoBaTtenbHble yciyru. Hopmarusho-
nipaBoBasi 0aza. JloroBop Ha okazaHue IJ1aTHbIX 00pa30BaTe/bHbIX YCIIYT.
o0cyxaeHue.

Tema 2. Cpoku. [lousiTue n Buabl. [Topsiaok ux onpeaesenus (S 4.)

3akon P® «O 3amure npaB norpeduteneit (cr. 5) 00 yCTaHOBICHMM CpOKa
rOAHOCTH, CpoKa peaju3alliM, Cpoka XPaHEHMs, I'apaHTUHHOIO CpOKa, CpOKa
cny0bI (Ha HekoTopblie ToBapbl).IIpaBo norpeduTeneil Ha oOmen rosapa (cT. 250).
Cpoku yjoBieTBopeHus: TpeboBaHuil norpedureseit. llperensus. [lperensnonneie
CPOKH.

Tema 3. Pexsiama u npaBa norpedureei (4 4.)

Pexmama u ee Buabl. 3akoH P@ «O pexiiame». Bujbl HeHaexKaleil pexiamal.
OTBETCTBEHHOCTL 3a HapylIeHUe 3aKOHO/IATEILCTBA O peKilame. 3aluTa
HECOBEPILUEHHOJICTHUX TPH IIPOU3BOJACTBE, PAa3MEIIEHUH U PACTIPOCTPAHCHHH
peKJaMel.

Tema 4. Buabl 4 cnioco0bl 3alIUTHI IPaB NOTpeduTeIs (3 1.)

Camosamura. Criocobsl ¥ rpaHuibl camo3amuTbl. Cityyan oOpauienus B cyi. Mek.
CocraBiieHUe UCKOBOIO 3asBJIeHHs. YUacTHUKH cy/ie0Horo 1ipotiecca. Cyie0Hoe
pa3dupaTenbCTBO M BbIHECEHWE pellleHus 1o jeny. Mcnonnenue peiietHus cy/a.
Ornipenenenue Bpena.

Y4eOHO-TeMATHYECKHUH NJIaH
Moayas 2. [lorpeduTens u 3axon (17 4.)

Ne Tema TpeGoBaHusi K YPOBHIO IOATOTOBKH Kou1.
n/n y4aluxcs 1o reme ) 4acoB
Tema 1. PaGoThbl 1 yciiyru. Pabota ¢ Tabnuuamu, cxemMamu 1o u3ydaemon | 5

TEME. MopnenupoBanue PAKTHYECKHX
cuTyauuii, odbcyxaenue. Pabora B rpynie.
VYmerb BecTH Juckyccuto. lloHsTre u BB
mjaatHelx o0pasoBaresbHbIX yCayr. |
1-2. | JloroBopbl Ha OKa3aHHWe YCIyT. 2
3-4. | boiTOBBIC " KUITMIIHO- 2

KOMMYHAaJIbHbIC YCJIYT'H.




[L1aTtHbie
YCIIYTH.

00pazoBaTeiIbHbIC

Tema 2. Cpoxu. llonsitue u YMeTh OpUEHTUPOBATHLCS B CPOKaxX T'OJHOCTH, | S
Buabl. [lopsitok ux peanu3aliiy, XpaHCHUS, rapaHTHUHHOIO CpokKa,
onpejaeaeHus cpoka cty>)KObl (Ha HEeKOTOpbIe TOBapbl);
yMEHHUE COCTABUTh IIPETEH3HIO.
6-7. | Cpox rOHOCTH, CpOK 2
peanusaluu. - B
8. ["apaHTUiiHBIH ~ CpOK, CPOK I
CIYKOBI. -
9- | Cpoku yIOBJIETBOPEHHSI 2
10. | TpeboBanwmii noTpeourerns.
IIpeTeH3noHHbIE CPOKHU. )
Tema 3. Pexsiama W npaBa | Paznvuyarh  BUJAbl  pekyiambl.  3HaTh  Kakas @ 4
norpeoduTesei pekiiaMa sBasieTCs HeHajylexaulei
11- | Obume cBeneHUst O peKsame. 2
12.
13. | Henagnexaiuasi pexiaama. I
14. | 3ammra HECOBEPLICHHOJIETHUX 1
oT BpPEJIHOTO BO3JeUCTBUSA
peKJIaMBbl. ] B
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